
Volunteering @ Citizens Advice 
 

Volunteer with us! 

To meet the growing demands for Citizens Advice services across East 

Suffolk, we need more volunteers to join our team.  Whether you are 

newly retired and looking for a new challenge, a student looking for 

experience to add to your CV, keen to keep your CV alive while your 

children are at school.  We have a range of roles that we would love 

to talk to you about: 

  

• Adviser – giving information, advice and client support  

• Admin and customer service, reception 

• Fundraising  

• Media/PR/marketing 

• IT support 

• Research and campaigns 

• Volunteer recruitment and support 

• Trustee 

Full training is given, and a great team to working with in our offices 

across East Suffolk – Lowestoft, Beccles, Leiston, Woodbridge and 

Felixstowe. 

  

You can read more about these different roles 

on www.citizensadviceeastsuffolk.org.uk/volunteers.   If you would 

like to apply or find out more please do 

email volunteer@caes.org.uk. 
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